
Redis Enterprise Annual Plan
Service Package

A Redis Enterprise database offers high performance data operations with linear scalability of 
your data while ensuring high availability.  Application developers adopt it for dozens of 
performance-intensive use cases using the programming language of their choice.  If your 
goal is to maximize the value of your Redis Enterprise subscription, then this Annual Plan is 
ideal for that objective.  It offers 10 on-demand pre-recorded administration and/or developer 
training classes delivered by our senior instructors, plus you will have access to our Redis 
Enterprise field solutions repository.  The plan provides 40 hours of consulting services per 
month where you can utilize our service packages for your operations and application 
development initiatives.  Architecture review meetings will be scheduled on a quarterly basis 
to assess the health of your production clusters and plan for future growth.  All services are 
delivered during standard business hours.

* On-demand Administration Training
   - Pre-recorded classes and workshops
* Installation & Upgrade Assistance
* Cluster Deployment Automation
* Advanced Monitoring & Alerting
* Database Provisioning Automation
* Redis Enterprise Data Integration
   - Promote and propogate data sets

Redis Enterprise Operations
Services

* On-demand Developer Training
   - Pre-recorded classes and workshops
* Redis Developer Bootcamp
   - Use case and requirements discovery
   - Identify reference solution for use case
   - Benchmark & analyze performance
   - Optimal solution recommendations
* Consulting Assistance

Redis Enterprise Developer
Services


